
 

Content Fees 

Usage fee: Price per minute 

 

0,20 € / minute 

 

Usage fee: daily rate 

As soon as a minute price of 59€ is reached, 

the daily rate of 59€ automatically takes 

effect. 

 

59 € / day 

 

Travel to other countries that are excluded 

under the terms and conditions. 

 

Penalty fee 250 € + costs incurred retrieval 

 

Fines (e.g. parking tickets, speeding tickets) 10 € + costs incurred fine 

 

Incorrect return of the vehicle (no KINTO 

station) 

 

50 € (+possibly towing costs) 

 

Uncleaned/heavily dirty vehicle (incl. at 

fault of pets). Plus any additional costs for 

preparation, washing, loss of rental options, 

etc. 

 

30 € + cleaning costs 

 

Smoking in the vehicle 

 

30 € 

 

Loss of fuel card 100 € 

 

Fuel card used for purposes other than 

refuelling (other vehicles, other services) 

100 € + costs incurred 

Theft from unlocked vehicle (e.g. fuel card) 

 

50 € + accruing costs 

Returning the vehicle without the charging 

cable connected 

 

50 € 

 

Loss of the charging cable 

 

50 € + accruing costs charging cable 

replacement 

Car light not switched off 

 

The user is charged for the loading time as if 

it were his reservation time. 

Car not locked / window not closed 

 

50 € 

 

Reminder of invoice for fees 

 

5 € 

Fully comprehensive or partially 

comprehensive damage 

 

Excess of 1,000 € fully comprehensive 

insurance damage, 

500 € Partial insurance cover damage 

 

driving without a licence  

 

Up to 500 € 



Leaving a vehicle to unauthorised persons  

 

Up to 500 € 

Technician deployment/service trip e.g. 

recover lost property, switch off lights etc. 

 

50 € 

Special cases, criminal offences 

 

case-by-case 

Processing of towing charges 

 

50 € + costs incurred 

Misfuelling  50 € 

Loss of vehicle key 

 

50 € 

Use of wrong gas station 

 

Please submit incurred expenses by mail 

(will be reimbursed), fee of 

5 € 

 


